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In Brief

Research

How Big is FM? 
Market researchers vary by £billions in their estimates of the size of the FM sector. Qi Zhou
Moss has been examining why this is the case and suggests new ways of looking at the FM
industry to arrive at a more accurate result. Pages 12 & 13

EuroFM Report 
Page 17

The Most Important Client is
the Employee
Fabio Ancarini examines the benefits of building
up long lasting relationships with customers.

Page 2

Customer Satisfaction from
Facts and by Intuition
Customer satisfaction surveys and intuition have
been used to ensure the successful management of
facilities. Page 3

Facilities Management in Golf
Training Centers
The value added services provided by Facilities
Management in golf training centers has directly
resulted in increased profitability through reduced
maintenance and conservation costs.

Pages 4 & 5

Knowledge Spaces:
Sustainable Development Applied to
Workspaces
Sponsored article by Facilitec. Page 5

FM in Europe From Pre-
Emerging to Pioneer Markets
Certain commonalities exist between various FM
markets within Europe indicating that in general a
market development model can be found.

Pages 8 & 9

Traversing the FM Frontier
In the first of two articles, Nototsugo Nakatsu
documents the creation of the Japanese FM
model. Pages 10 & 11

FM Can be Successful with PM
Development and facility management are
inseparable concepts in modern office buildings.

Page 14

Facility Manager of the Year
Pablo Hunnego: 'It's Time for Quality
Thinking'
Pablo Hunnego has been appointed Facility
Manager of the Year and it will be a year in which
he wants to advocate a wider vision in Facilities
Management. Page 15

Integration of FM and CRE:
The Right Time for Global Corporates
Sponsored article by Johnson Controls Page 16

New Facilities Management
Research Centre in Denmark
Per Anker Jensen discusses the opening of the new
"Center for Facilities Management " in Denmark.
The new research center is supported financially
by the private foundation Realdania and its
purpose is to support and strengthen Facilities
Management research. Page 7

The Research Network Group (RNG) is EuroFM's
network of researchers from universities and other
research and educational institutions among the

members from around Europe. The core of the activities in RNG is a
number of joint research projects and organizing the research
symposium as part of the annual EuroFM conference. RNG gives
exceptional benefits for researchers in relation to collaboration and
comparison across borders and even many national based research
projects needs an international perspective. This article presents the
current research projects, the plans for the research symposium in
2008 and 2009, and other activities of RNG.

By Per Anker Jensen, Chairman of the
Research Network Group

Research Network Group
Collaborates on Research
Projects across Borders

Usability of Workplaces
This project evaluates workplaces

from a user perspective and develops
the concept of usability in relation to
buildings and workplaces. The project
is undertaken in collaboration with the
international building research
association CIB Working Commission
111. The research is based on case
studies from each of the participating
countries, which are presented and
discussed at workshops in each
country with participation of user
representatives, the national research
team and the international research
group. The participants are from UK,
France, Norway, Sweden, Finland,
Denmark, Australia and HongKong.
The project coordinator is professor
Keith Alexander, Salford University.
A first report with case studies from 5
countries was published in 2005 and
the current phase will be finished this
summer with a new publication and a
one day workshop during EFMC2008
in Manchester. The project is expected
to be continued with a third phase.
FM in Healthcare

FM in the healthcare sector has
been on EuroFM's research agenda for
many years and it has been a theme on
most research symposiums. Even
though the healthcare systems seem to
vary very much in Europe, in terms of

"Saúdos Brasil"
It is a real pleasure to welcome our first Latin American Publication Partner from
Brazil. INFRA, a Talen Editora publication, understands Facilities Management
as an inseparable part of corporate core business. It is a monthly publication that
has been in the market for eight years and, since its inception, has been
distributed across Brazil to more than five thousand facilities and building
infrastructure managers. We look forward to a long-lasting relationship with
Infra and its Brazilian readers.   

"Welcome Bulgaria"
Welcome to our first Bulgarian publication partner, "Facilities". Facilities is the
first and only FM magazine in Bulgaria. Founded last year, it is distributed
monthly to over 2,000 FM decision makers. Facilities is published by Uconomics,
one of the most influential  b2b media companies in Bulgaria.

facilities and the wide field of
management of these facilities, the
situations and problems on different
scales of the health care system are
often the same. In 2007 the EuroFM
project group has produced a project
description for application for possible
EU funding. It includes work
packages on governance, design and
adaptability, services, strategic asset
management, patient experience,
future demand and network
coordination. The participants are
from Germany, Switzerland,
Netherlands, Italy, France, UK,
Norway and Sweden. The project
coordinator is professor Kunnibert
Lennerts, University of Karlsruhe.
There will be a workshop on the

project during EFMC2008 in
Manchester.
Workplace Management

This is a new project, which is
related to a major Finnish research
project on workplace management in
relation to knowledge work. Workplace
management varies from operational
space management to strategic visions
in user organisations - the common
intention is, however, to understand
workplace as a physical, virtual and
social resource for future knowledge
work and its productivity. The plan for
the joint EuroFM project is to produce
an application in 2008 for possible
funding from the EU as part of a
program concerning Living Labs.
Living Labs are open innovation
platforms which provide research,
development, innovation and market
validation services in real-life
environments. As part of the EuroFM
project a process of collecting
information on related activities among
RNG members in other European
countries and expressions of interest in
participation in the joint project is
ongoing. The project coordinator is
Suvi Nenonen, Helsinki University of
Technology. There will also for this
project be a workshop during
EFMC2008 in Manchester.
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